Cleanse Support Guidelines Checklist

Customer's Name
& start date

Phase | (First 48 Hours)

Enrollment/Retention Form Complete
Welcome E-mail Sent with Personal Analysis
24 - 48 Hour Health Questionnaire Call
Personal Analysis Review

Support Team E-mail Instructions Sent
Connect with MD for Support (if needed)
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Phase Il (48-Box Arriving)

Add to Facebook Support Group(s)
Review of Support Team E-mail Info
Product Box Review & Back Office Tutorial
Set-Up Cleanse Support Board
Measurements/Photos/ IsaBody Enrolled
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Phase Ill (During First 30 Days)

Set-Up 'Pre-Cleanse' Day Variables from P.A.

Cleanse Day Protocol from P.A.

Set-Up Shake Days from P.A.
Measurements and Shares After Day 5-10
Support Team E-mails Sent Week 1-4
Facebook/Team Call Encouragement

Meal Modifications from P.A., or if Hungry
Day 30 Measurements & Recognition
Support Team Final E-mail & Celebration
Maintenance/Auto-Ship Programs
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Phase IV (New Associate)

Support Team &/or Referral Conversation
Freedom GPS Interview

Practice Sharing Story & Connecting Scripts
Introduce Enrollment Retention Form

First Local & Corporate Event Planning
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